
 

 

 

 

Doctor​page Manual 
For dentists 

 

 

Provide ​convenience ​to dentists + labs 

Save your ​time + personnel ​on phone calls 

Automate ​pick-up orders 

Announce events and sales ​directly ​to the doctors 

Save money​ on marketing materials 

 

 

INCREASE YOUR MONTHLY PROFIT $$$ 

 

 

 

 

 



 

STEP 01 
● Visit our home page at ​www.Go-Mes.net 

● Click on ​DOCTOR (LOG-IN)​ - upper right hand corner

 

 

 

 



 

STEP 02 ​/ Log-in (or register) 

● Log-in​ using your unique email address and password

 

 

 

 

 

 

 

 

 

 



 

STEP 03 ​/ Manage multiple orders and dental labs 

● Once you log-in, you are ready to add ​multiple ​dental labs (see below) 

● You must acquire ​user id/password​ from each dental lab 

● You can ​preview and review weekly pick-up orders ​(from multiple dental labs) in one 

single screen

 

 

 

 



 

 

STEP 04 ​/ Add & Delete Labs 

1. Add a new lab by clicking on “​+Add Lab” ​with ​user ID/Password 

2. Once your have list of active labs, you can always delete a lab by clicking ​“X” ​next to the 

lab name at

 

 

 



 

 

STEP 05 ​/ Request a Pick-Up 

● Once you are ready, simply ​select a lab​ and ​date ​you want to request a pick-up, that’s it!!! 

** ​How to read ​‘Scheduled Dates’ 

○ Requested​: Doctor’s pick-up order has been requested but not confirmed by MES 

○ PickUP​: MES is scheduled to pick-up on that day (MES will confirm the order) 

 

 



 

○ Delivery​: MES has a delivery already (MES will confirm the order) - Doctor can 

see patient’s name when hover over red dot and see which cases are on their 

way! 

 

STEP 06 ​/ Pick-up Request Status 

● Find out what’s happening to your order(s) by selecting a lab  

 

** ​How to read ​‘Status’​ of your Pick-Up Request 

○ OK​: MES has confirmed the order and will pick-up that day 

○ HOLD​: Doctor has requested a pick-up, but the lab did not confirm with MES 

○ DAILY​: Doctor has requested BUT automatic daily pick-up request has been 

already set 

○ CANCELED​: Doctor’s request has been canceled by Doctor, Lab, OR by MES 

 

 

 



 

 

Doctor​page Manual 
For dental labs 
 

STEP 01 ​/ How to create doctor’s key id and password? 

● Individual doctor’s ID and password is generated ​automatically ​when you create OR 

modify doctor (see below) 

● Share this ​“Doctor’s ​ID ​and ​Password​”​ and that dentist can start using the system right 

away! 

 

 

 



 

 

STEP 02 ​/ To view doctor’s request 

● Once doctor’s request has been entered, red highlight(s) will show - same as when you 

click the doctor’s name to create a pick-up request to MES. 

 

STEP 03 ​/ To create “Auto Request” 

● If you check ​‘Auto Request’​, daily pick-up requests are generated automatically to the 

MES so that pick-up will be made daily for that particular location! 

 

 

 


